
Choose which 
numberto be displayed 

when you call

Quick guide change number displayed

You can easily choose which number you want to display, in your 
Softphone or app, either by changing Caller ID or Role. Here is a guide on how to 
change the Caller ID or Role.

It depends a little on how your PBX is designed that determines if you should change the Role or Caller ID. The easiest way to find 
out what function to change is to look in your app or Softphone.

- If you have Caller ID, this is what you should use to change the number display, even if you have Role enabled.
- It is when you ONLY have Role that you use Role to change the number display.

Should I choose Role or Caller ID?
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Open your Soluno app and click on the Me tab. Here you can see if you 
have Caller ID and/or Role.

Open the Me tab

Caller ID in the mobile app
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If you have a Caller ID, this is where you change your number display. 
Even if you also have Role enabled. This is because Caller ID goes 
before Role in the PBX.

Click Caller ID, select the number you want to show and exit by clicking 
on the check mark in the top right corner.

If you have a Caller ID
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If you only have Role, then this is where you change your number 
display. Click Roll, select the Roll associated with the number you 
want to display when you call. Finish by clicking on the check mark 
at the top right corner.

If you only have Role



Caller ID in your Softphone
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When you open your Softphone, you will see directly in your home view whether you have Caller ID or 
not. If you have a Caller ID, this is the function you use to change your number displayed when making a 
call. Even if you also have a Role. This is because Caller ID goes before Roll in the PBX.

Open your Softphone
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If you have a Caller ID, this is the function you use to 
change your number displayed when making a call.

Click Caller ID and select the number you want to 
display when you call. You will now see the Caller ID 
you have chosen directly in your home view.

If you have a Caller ID

2B

If you only have Role then click Call in the menu. 
Then click on the Call as…. Here you can change 
which Role you want to call out with.

If you only have Role

If you experience problems with not showing the correct number, this may be because you have a customer-unique 
design on your PBX. Then you are more than welcome to contact our support and they will help you with the settings 
you should use to show the correct number when you call out. Number: +4610 – 410 50 00


