
CREATE FAST AND EFFICIENT COMMUNICATION 
VIA TEXT MESSAGES

SMS API

Use texts when the order is in, the package is outside the door or to communicate a message 
with multiple people simultaneously.

WHY USE TEXTS?
Text messages have a higher reading frequency than 
the equivalent communications via email or direct mail. 
Integrate our SMS API into your business systems to 
handle large amounts of texts every day. It’s fast, easy 
and cheaper than sending letters.

SELECT ONE OR MORE RECIPIENTS
Our text message portal can send messages to one or 
several recipients. For example, with text to a specific 
person, you can confirm an order or notify a delivery. 
Want to reach out with fast information to a larger group, 
you can easily send a text to multiple recipients at the 
same time.

THE RIGHT TEXT AT THE RIGHT TIME
You can choose whether you want to send the message 
directly or schedule it for later, such as a reminder that 
expires 30 minutes before the scheduled time. The 
information becomes mobile and can therefore be easily 
picked up when and where it is needed. Something that 
is especially beneficial for example with discount codes 
or visitor information.

CUSTOMIZE WITH API
Customize the flow to suit your requirements, you can 
also combine the API with your surrounding systems to 
tailor the experience. Manage notifications, information 
feeds, orders, changes and additions directly through the 
customer’s mobile. Since you choose how to implement 
the SMS API, you can use to it to send everything from a 
single text to posting all orders in your company.

USE CASES
Notifications: Send reminders and 
notifications for appointments, bookings, 
deliveries and more with the SMS API.
 

Promotions: Send marketing messages 
and offers with the SMS API to leads, for 
sales, and loyalty.
 

Verifications: Deliver one-time passwords 
with the SMS API for fast onboarding and 
to reduce support costs and fraud.


