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MANAGE YOUR SWITCH EASILY DIRECTLY
IN YOUR MOBILE PHONE

In Dstny’s mobile app you have the opportunity to handle most of your exchange functions.
Under the Me-tab, you manage your availability and current activities. Furthermore, there
are functions such as internal chat, logging in and out of ACD groups, view your call log,
plan telephone conferences and much more.

LOGIN

Log in with the information you received in your welcome email from us on our website dstny.se. Here you can send
out your installation SMS under Applications.

CONTACTS . Indicates available employee.

Under this tab you will find all your contacts. The first thing you see is your c Indicates busy employee.
favorite list, from the start your favorite list is empty. To add contacts to the
favorite list, click the star icon on the contact card for the person you want to
add.

Indicates that employee is busy on
the phone.
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< Cecilia Lundstrém

dstny

& Contacts

& calls

X MiTeam

# Dialler

X callLog

a0 Voicemail

& ACD Groups
[0 Future Presence

L3 Settings

Contacts

Q Type to search..

Cecilia Lundstrom

r‘; Available
®
Claes Lindholm
Meeting - 12:00
o
23 lljas Jaijji Tiagoun
3 Available
®
Liona Islamian

\b] Lunch
g Wilmer Janemon
L ¢ Available

Swipe your favorite list down to
show the search field. Here you
can search for different variables,
such as name, phone number, title
or department.

To call someone, click on the
desired contact to bring up their
contact card. Then click on Call.

~@ - Cecilia Lundstrom
Partner Business Support PBS, Dstny SE

b

{, Call @ chat ® sms

activity ® Available Fd

FUTURE PRESENCE - TODAY
There are no events for today

]



< Cecilia Lundstrém

“@ = Ceciia Lundstrém Contacts
CONNECT CALLS WITH THE APP | — @ e o | W

ype to search...
P

1. Select Contacts. | & o —_—T1 '. Ceclls Lo
2. The contact list pops up. — © @ Cles Linchaim
3. Select contact or press and hold to .:I | m““yp

Chat

see the choices.

Blind
> Streams

Attended

4. Press the Transfer button.

g Cancel

Wilmer Janemon
= Available
®

8 O g 0

5. Select the transfer type that best
suits your purpose (requires internet
connection).

G

email

Title
Partner Advisor

CONNECT CALLS WITHOUT THE MOBILE APP CONNECT AND ANNOUNCE THE CALL

(DIRECT CONNECTION) If you want to inform your colleague who you are

Use this course of action when you want to make a connecting through, this must be done during the call.

direct connection. 1. Dial *#*.

1. Dial *#*. 2. You then get a voice menu where the choice is 2

2. You then get a voice menu where the choice is 1. to make a new call.

3. Enter your colleague’s extension number. 3. Enter your colleague’s extension number.

4 Press #. 4. Press # after speaking to your colleague and end

the connected call.

5. Dial *#*, select 1in the voice menu and press #.

N4

EM | Elin Mattsson Activity  Call

< Create diversion E]

TO ENABLE CALL FORWARDING

: Diversion
(vobie) ’”.“”'V'” WITH ACTIVITY DIVERSION
ACTIVITY Available
@ huailable 1. Swipe right and select Call forwarding.
e 2. Click on +.
s ﬁ’ @® Picka contact 3. Select the status where you want to

You have no activity diversions

divert your number and enter the number.
Activate with the “check” icon.

© Meeting ~1h

@ Upptagen
@© Busy ~2h

Note that the function must also be
activated in the backend, contact the
support in order to carry out this change
for your organization.




Contacts

Q Type to search...

EM | Elin Mattsson

CALLER ID

(Mobile)

EM | Elin Mattsson

CALLER ID

(Mobile)

Cecilia Lundstrom

W Available
@

ACTIVITY ACTIVITY

©

Elin Mattsson
Dstny SE
Marknad

© Available

© Available

DIVERSION

42 None

SHORTCUTS

DIVERSION

42 None

SHORTCUTS

¢ ClaesLindholm
3€ Meeting - 12:00
O]

lljas Jajji Tiagoun
3 Available
(]

role
Business

note

+ Add new shortcut + Add new shortcut

ﬁ Gatt for dagen
© Out of office Until next workday

ﬁ Gatt for dagen
© Out of office Until next workday

|i|' Lunch
© Lunch ~1h
e Méte
© Meeting ~1h

Upptagen
© Busy ~2h

phone

< g~ Lionalslamian

g &;\ Lunch

‘@-e

= Wilmer Janemon
= . Available
a.

|i|' Lunch
© Lunch ~1h
e Méte
© Meeting ~1h

Upptagen
© Busy ~2h

phone

mobile

email

Title

>
Content Manager

District

\waiting approval >
Stockholm 9 app

ME

To access your own contact card:
1. Swipe to the left.
2. Click on your name at the top.

3. Here you can add a profile picture, notes and edit information.

CHANGE ACTIVITY

On your contact card you can manage your availability. To do this you can either click on the activity, click on the
green menu icon to the right or swipe the contact card to the left. Here you choose which type of accessibility you
want to display and if you want to choose an end time. You can also create your own shortcuts, for example "Meeting
2 hours”.

CALLER-ID

To change the number you show when calling, click Call ID. Then you can choose whether you want to show, for
example, your landline number, your mobile number or a group number.
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dstny

Voicemail

Contacts .
Harri Vuorela

Calls [ ]
MiTeam
ialler

% callLog

Voicemail

VOICEMAIL
You can easily reach your

ACD Groups

Future Presence

Settings

Harri Vuor... fre, juli 22, 2...
o= 11:30:11

00:05

voicemail directly in the app.
Under the Voicemail tab, you will
see all your voice messages.

Click on a message to listen to it.
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dsl ny Edit Al Missed

Call Log
Contacts — —
[ ] 13:52
Calls
<
MiTeam ® 1515
— "
CALL LOG #  Dialler 09:44
Under the Call Log tab, you will find incoming, outgoing and & calllog
missed calls. Here you will also find if someone has left a Voiceml — .
message in your inbox. & ACD Groups ¢

Friday
Future Presence - €

Thursday
<

Thursday

Settings

Thursday

A3

Tuesday

¢c ¢ c ¢ ¢ ¢ ¢ ¢ c
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13:51
Y < ACD Groups  Dstny SE dev
ACD Groups AGENTS

Dstny SE dev Admin Org
Calls waiting: 0
Free agents: 0of 0

& Contacts

& calls

Simon Ohlsson

logged out SPS API User
MiTeam

# Dialler

LOG IN/OUT GROUPS

Under the tab ACD Groups you
have the opportunity to log infout
yourself and other members of
different response groups.

% callLog

Voicemail

ACD Groups

Future Presence

Settings




